FAQ related to FLRS

S.No. | Question Answer
1 How to apply for Sign Up on Food licensing & Registration system (https://foodlicensing.fssai.gov.in) and apply online for
license/Registration license/Registration.
under FSSA-2006?
ﬁ?' ssail Food Safety and Standards Authority of India
.- . +  Licensing and Registration System V3.0 Home | About FLRS FSSAL
How to Apply ?
Apply Now -
A 2 Existing Users Login
- Usetname
Passwotd
Welcome to FLRS L
‘ ﬂg::i 3 Y 20 Forgot User IBPassword | Sign lip
New Food Business Operator Check Eligibility » Track Application Status
S e Enter Application Reference No.
C¥l LatestAnnouncements )
S — - Latest Announcements
2 Howlo Auply b Karnataka State - Syndicate Bank Yreasury (hallan pymient option Rmysy Saptdys Chdé
enasbled
» Detha State Licensing - Simple Steps W—I
& At Reguiston i Advisories » Dethi State Licensing - Guidelines for submission fo1 Online - T e
Applicanions Go
T Fee Strushae
B Supporting Documents %l Help Desk
2 How to sign up on Food Go on website https://foodlicensing.fssai.gov.in and click on signup by providing applicant and company

licensing & Registration
system (www.
foodlicensing.fssai.gov.in)?

details.
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Piease fill inthe details below

Name= of the Apgicamt” Postal Ain (ods*
Company* Email-ID*

Mabile Ko
Address

UserHD*
State” Select State v Password”
Diswict* Select District v Confim Passward®
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What is the procedure for | Login with your user credential and select apply for license/Registration from the Tab License/registration
applying? and proceed. Follow the following steps-

1. Firstly you should accept the undertaking.

2. Select the state where your premise of food business situated.

3. Confirm yes if you have premises in more than one state otherwise select No.

4. If selected yes at step 2 and you are applying for Head Office /Registered office select yes. If you have




premise in more than one state but you are not applying for Head Office/Registered office then select
No.

5. Ifyou selected yes at step 4 and you have other food business from Head Office/Registered office select

yes. Proceed for next step.

If selected No at step 3. Proceed for next step.

Select Kind of business.

Select the turnover or installed capacity.

Furnished the details as address of registered office, premise of business, person in-charge of operation,

person complying with condition of license and products details etc.

10. Upload the supporting documents.

11. Pay the fees.(online in case of central license, for state license/ registration payment mode may be
online or offline via challan etc.)

12. Print Form B and sign the same. after scanning this form upload it and acknowledgement will be
generated .
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Renewal Modification Duplicate / Surrender Logout
Rese! Passaord
Uit of Applicationts)
Application Status * Complete Appication ' incompieie Appication

License/Certificate Type * Ceniral License - Sfate License - Registration

state AL | Reference No.

District ALL- ] License | Registration No.

Seach | Clear Search

Which Kind of business
should be selected?

If you are manufacturer, Repacker & Relabeller then select from these kind of business according to your
products-

1.
2.

3.
4.
5. All food processing unit including relabeller & repacker. ( for all food processing unit other than

Dairy Unit including milk chilling units.( for milk industry)

Vegetable oil processing unit.( For edible oil, refined oil solvent extracted oil & edible Fat products
producer)

Slaughtering Unit.

Meat processing Unit.

mention above)
For other business select appropriate business, which will be carried out at the premise for which
license is being applied from the available list. [t may be more than one kind of business.




Home License/Reqgistration Renewal Modification Duplicate / Surrender / Transfer

Logged inas HelpDesk My Profile  Reset Password

Apply for License/ Registration

Select State of Premises for which License/Registration is being applied Delhi |
Are you operating in more than 1(One) State ?

®Yes ' No

Are you applying for Head office / Registered Office ?

“Yes ®No

Note: In case FBO is operating in more than one state, he has to obtain one additional Central License for Head office/ registered office and
separate license for each location as per Capacity/Turnover (State/ Central License).

Kind of Business / Premises Location

Manufacturer

Other Businesses ~ Premises at Central Govt. Agencies ~ Premises at Airport/Seaport ~ Railways

. g Importers importing food items including food [ Importers

& ingredients and additives for commercial use

| Cancel |

Note: Each location will be issued separate license (except transporter where one license will be issued for all vehicle of a single transporterf
business). In case FBO is operating in more than one state, he has to obtain one additional Central License for Head office/ registered office and
separate license for each location as per Capacity/Turnover (State/ Central License)




How to pay fees?

In case of central license, you have to pay it online via your debit card, credit card & net banking.
For state license/Registration mode of offline payments varies from state to state, state accepting it through
challan or DD.

Select Payment Mode

Pay Online via BOB Pavment Gateway

Close
Home License/Reqgistration P EE] Modification Duplicate / Surrender / Transfer
Logged in as HelpDesk My Profile  Reset Password
Payment Confirmation
License Fee: Rs, 7500

Note: Once you dlick on 'Proceed for Payment’ button, you will not be able to modify any details. So kindly make sure all the
information pravided in the application is correct by dlicking on "Preview Application” buttan,

Credit/Debit card charges - 0.85% + Taxes as applicable per transaction
Met banking charges - Rs. 9.75 + Taxes as applicable per transaction

In case your amount is debited from your bank account but not updated in FLRS, please do not attemnpt another payment,
send a mail an licensing@fssai.gov.in and wait for 24-48 hours,

The fee paid by any applicant for a licence shall nat be refundable under any circumstances,

| Previous | | Preview Application | | Proceed for Payment | | Cancel |

Select Payment Mode

Fay WVia Demand Draft
Fay VWia Treasury Challan
Pay VWia Cash

Close




How to upload

Scan the documents and generate separate pdf for each documents and select file to be uploaded for each

documents? documents, while applying.
Home License/Registration Renewal Modification Duplicate / Surrender / Transfer Logout
Logged in as HelpDesk My Profile  Reset Password
Help
Form "B"
[See Regulation 2.1.2, Regulation 2.1.3 and Regulation 2.1.7]
Application for License under Food Safety and Standards Act, 2006
—Business Details
Company Name TEST Premises Address TESTA
Hind of Business . License Category
Manufacturer - Meat processing units Central License More than 500 kg of meat per day or 150 MT per annum
Food Business Operator - Petty Retailer of snacks/tea shops Registration Turnover upto 12 Lakhs per annum
$.No. Document Description Submission Type Upload Document(s)Remarki{s)
1 Any change in documents or information provided during grant of previous '® Electronically [AChODSE F"eilr'r\luo_jle chosen
license(mandatoryj[on letter head]. Click here to Download ] Upload i
Certificate or Plan of Food Safety Management System being adopted (for units under | : ’—Choose FiIeV‘ Mo file chosen
2 |central Licensing it has to be a certificate fram accradited agencies) or Affidavit click | = Electronically =2l :
here to Download |_Up|°ad i
- (2 | e " -: -1
;  |Listof workers with their medical fitness certificates. (These may be available with Hecuonically Lcl’o_me_'llg_j‘ N° ﬂJe chosen
the units and be shown at the time of inspection) [y Vioad |
' Not Applicable L_’L__J
y  [Name, qualification and details of technical personnel in charge of operation. ® Electronically l Choose F“%J Na file chosen
(mandatory for manufacturing & processing units) | Upload i
® : | T
¢ |Form IX: Nemination of Persons by a Company alongwith the Board Resolution. Click Electronically | Choose File ‘ Mo file chosen
here to Download 2 ‘U load ‘
- NotApplicable (Bl
(o) : Choose File | Mo file chosen
& [Declaration Form Click here to Download © Electronically lilk —
| Upload |
Note: The period cannot be changed once the application has been submitted.
Select period for which license is required (1 - 5)* 1 7'1 Years
License Fee forl year(s) is Rs.7500
i_é@n_oy_sj | < Save & Next > >
When will FBO receive FBO receive SMS & Email at each & every steps these are the following-
SMS & Email ? 1. After signup.

2. Submission of application.




If clarification sought after scrutinization by DO.
Reminder to FBO to clarify within 30 days.

If documents accepted by DO.

If Inspection assigned.

If accepted for license generation.

8. Iflicense generated.

No e Ww

8 How to check status of Go on website https://foodlicensing.fssai.gov.in and check it by filling application reference no.
application?

9 Where FBO get application | After completion of application it may be get from Form B or acknowledgement.
reference no?

10 How to know whether any | FBO will receive an Email & SMS however comments of DO may be seen by Login with your user credential.
clarification has been Select application for editing from the Tab License/registration and proceed the concerned Ref. No. to check
sought by DO and how to | comments and to clarify the make changes in application if advised by DO or upload documents/ revised
clarify? documents if sought.

a“ J _ P A A K
{‘ 5§ Oll Food Safety and Standards Authority of India
A Licensing and Registration System V3.0
WaRT 4l
Renewal Modification Duplicate / Surrender
Logged " iy o LiconselReoinglion Reset Password
Clarfication/Incident(s)
hpplication for Editing e
Surrender Clarffication/Incident(s) Ll
11 How FBO know about, if FBO receive SMS & Email at each & every steps and further FBO can check status by filling application

any action initiated on
application?

reference no. on website https://foodlicensing.fssai.gov.in
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12 How much time DO takes | Time prescribed for scrutinization by DO is 15 days from final submission of application.
to scrutinize the
application?
13 What does operating more | If FBO has the food business’s premises situated in two or more state.
than one state means?
14 How to know whether FBO can check it on website https://foodlicensing.fssai.gov.in or may refer the advisory dated 05.03.2012
FBO coming under related to issue of central/state license- clarification on jurisdiction.
purview of central
license/state license or
registration?
15 How to apply for Login with your user credential and select apply for modification from the Tab modification and proceed the

modification in license?

concerned license no. and select the reason for medication. Fee will be applicable only for modification in
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information printed on license issued.

E t‘l Food Safety and Standards Authority of India
o) Ssal Licensing and Registration System V3.0

Renewal Modification Duplicate / Surrender

AAK

Application Status ® Complete Application  Incompiete Appiication

LicenseiCertificate Type ~ ® Central License  State License  Registration

State -ALL- v Reference No.
District -ALL- v License / Registration No.

Search  Clear Search
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How to apply for renewal
of in license?

Login with your user credential and select apply for renewal from the Tab renewal and proceed the
concerned license no.

A A K

J- J . P
Food Safety and Standards Authority of India
| ssal

Licensing and Registration System V3.0

TOAT HuR

Renewal Modification Duplicate / Surrender

Logged in as HelpDesk Reset Password

Application Status @® Complete Application © Incomplete Application

License/Certificate Type @® Central License * State License * Registration
State -ALL- v Reference No. | ‘
District :ALL 2 &

, License / Registration No.| |
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Documents required
applying for
License/Registration?

Check the same on website https://foodlicensing.fssai.gov.in.

Welcome to FLRS
sod Licensing & Reglistration System

New Food Business Operator Check Eligibility »

List of Supporting Documents For Central License

! LatestAnnouncements

& Howto Apply : i -
List of Supporting Documents For State License

List of Supporting Documents For Registration Certificate
&, Act/Regulation f Advisories Downloads
¢ Application for New / Renewal of Registration under FSS Act, 2006
(FORKA") ZB,
* Application for New / Renewal of License under FSS Act, 2006 (FORM 'B’)
jFoF)

v
Bl Supporting Documents o FORM IX 2B

o = * Affidavit for FSMS Plan %n
* Self Declaration ?i
+ Condition of License %

¥ Fee Structure

L. Contact Details

®) FBO Search

How to Apply ?

Apply Now Y

Existing Users Login

Username

|
| ‘

Password | \

Signln

Forgot User IDPassword | Sign Up

Track Application Status

Enter Application Reference No.

Enter Captcha Code

———

Help Desk

) 01165705552
64672224

9:30 am to 6:30 pm
@ licensing@fssai.gov.in
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18 How to check incomplete | Login with your user credential and select incomplete application in home page and search and proceed the
application or proceed the | concerned application from results.
incomplete application ? Home License/Registration Renewal Modification Duplicate { Surrender / Transfer
Logged in as HelpDesk My Profile  Reset Password
List of Application(s]
Application Status * Complete Applicatiof_®' Incomplete Applicatiop
License/Certificate Type * Central Licensgs? ' State License ' Registration
State - ALL- v Reference No.
District ALL- v | License / Reglstrat{iqoon; ‘
’ Search ] ] Clear Search |
Click Search to View your Result
Detailed Report for Central Licenses Incomplete applications)
Total Record(s) : 1 '
Company Name Reference No, ss gg mn Last Updated
10140910173712093 ([Shahdara, iieanse 10/09/2014 Proceed || Delete Application
Delhi
19 If interrupted during Login with your user credential and select incomplete application in home page and search and proceed the
process or forget to take concerned application from results.
print of Form B where can
FBO get the same?
20 How much license Transporter needs to take only one license, which will be valid for pan India.
transporter can take?
21 Can expired license be No

renewed?
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How to surrender license?

Login with your user credential and select surrender from the Tab surrender and proceed the concerned
license no. Further need to send original license to the concerned DO office.

m X ai Food Safety and Standards Authority of India o
- Licensing and Registration System V3.0

License/Registration Renewal Modification

Logged inas

Application Status * Complete Application " incompiete Application
License/Certificate Type ~ * Ceniral License - State License - Registration

State ALL-

Reference No.

v
v

District -ALL- License ! Registration No.
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How to apply for change in
nominee & person
incharge of operations ?

Login with your user credential and select apply for modification from the Tab modification and proceed the
concerned license no. and select the reason for medication. Upload the revised documents of nominee and/or
person incharge of operations along with revised Form IX (if change in nominee).

Home License/Registration Renewal Modification Duplicate / Surrender / Transfer

Logged in as HelpDesk My Profile  Reset Password

Application Detail(s}
Name of Company/Organization D7 License No. . 10014011002014
Address uTest Issue Date . 09/09/2014
Kind of Business : Manufacturer,Hotel Expiry Date . 08/09/2017
License Modification

Kindly select the details you want to change:

I/ Company Name

U Registered Office Address Details

I Kind of Business/Product/Quantity Details
' Contact Details
| Supporting Documents

‘ Cancel |

Help
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FBO applying for import
license but when FBO
going for apply. System
show IEC code is already
registered then how FBO
can apply for the import
license?

There may be a chance that FBO has already use IE code during application and not completed the same
application. Which can be check by Login with your user credential and select incomplete application in home
page and search. If found either proceed or delete the application. If problem not resolved contact technical
support team on 011-65705552/64672224 and licensing@fssai.gov.in

mb SSai Food Safety and Standards Authoritv of India
Licensing and Registration System V3.0 Home | AboutFLRS | FSSAI

wra e

B —

Apply Now 3

Existing Users Login

Username ‘
N —

|

1

L Password — ‘
7 Welcome to FLRS | signin |

F@) @ iﬂ ﬂ;ﬂ@@ﬁﬁ@ﬁ&&@ (?‘3 Ej (@@ﬁ@ﬁ’[ﬁ@]i}ﬂ(@ R SIS Forgot User ID:Password | Sign Up

Check Eligibility » Track Application Status

Enter Application Reference No.

¥} LatestAnnouncements

Latest Announcements

_ Enter Captcha Code

» Karnataka State - Syndicate Bank Treasury Challan payment option

How to Apply
enabled

» Delhi State Licensing - Simple Steps

&, Act/Regulation f Advisories

» Delhi State Licensing - Guidelines for submission for Online

Applications

Fee Structure

§ Supporting Documents

-65705552
64672224

9:30 am to 6:30 pm
@ licensing@fssai.gov.in

Contact Details

FBO Search
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How to retrieve user
credential if forgot?

Go on website https://foodlicensing.fssai.gov.in and click on forget User ID/Password and retrieve user
credential by entering the User ID or Registered Email ID or Mobile Number or Application Reference No. or
License No.

%3 Pl
ﬁf M Food Safety and Standards Authority of India
O3] l Licensing and Registration System V3.0 :

e T Home | AboutFLRS | FSSAI

- 000 How to Apply ?

ff Apply Now Y
S WG Lo
— Username —‘

' Signn |

Forgot User ID/Passwor Sign Up
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s

Food Safety and Standards Authority of Indfa
Licensing and Registration System V3.0

Please enter any one of the following details

Home | AboutFLRS | FSSAI

User ID: l

OR

Registered Email 1D; |

OR

Mobile Number(In case of FEO): |

OR

Application Reference No, / License No.(In l
case of FBO):
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Can FBO apply for renewal
without login credential?

Yes, there is a link of express renewal on website https://foodlicensing.fssai.gov.in

Food Safety and Standards Authority of India
, Licensing and Registration System V3.0 Home | ‘About FLRS

SSCL

ﬂl)

L]

FSSAI | Help

Number of hits : 5387934 I Number of people logged in : 821 I Total number of Régisteed users: 2955510

Ase Yo Lligible for 7

— h:g Apply Now >

Check Eligibility »

= Existing Users Login

B vsemame |
. Password | |
. =

Forgot User ID/Password | Sign Up

_i_

RO Licensed/Registered Food Business Operator Search Track Application Status
¥! Latest Announcements State [;gelecp:vl District - Select- v | Enter Application Reference No.
Company Name[ | License/Registration No.
# How to Apply Kind of Business| Select- v |  Product Description Enter Captcha Code
¥, Act/Regulation / Search | | Reset | |

Advisories ADAAES

X  Fee Structure

B Supporting Documents % -

s | &
5

Help Desk

¢ 1800112100
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Where can FBO find the there is a link of fee structure on website https://foodlicensing.fssai.gov.in
fees structure?

How to Apply ?

Apply Now -»>

Existing Users Login

Username ‘ \

Password ‘ ‘

Signin

Forgot User IDPassword | Sign Up

o

d Licensing & Regls

New Food Business Operator Check Eligibility » Track Application Status
Enter Application Reference No.
¥} LatestAnnouncements

Welcome to FL{I}
( i

Enter Captcha Code

& Howto Apply Please Note: License/Certificate can be applied for a maximum period of 5 [ }
Years. -

& Act/Regulation f Advisories Central (1 Year) State (1Year) Registration (1 Year) e
New Application Rs. 7500 View Rs. 100

Renewal Application Rs. 7500 View Rs. 100

License/Certificate Rs. 7500 View Rs. 100

B supporting Documents Modification Help Desk
I?uplicate B 10% .ofthe View 10% ?fthe U 011-65705552

. Contact Details License/Certificate Applicable Applicable \ 64672224

License Fee Certificate Fee x

9:30 am to 6:30 pm

®, FBO Search @ licensing@fssai.gov.in
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Flow chart to apply for License/Registration on FLRS

Go on website https://foodlicensing.fssai.gov.in for Food

licensing & Registration system

!

Sign Up on Food licensing & Registration system

!

Login

!

Select tab “License/registration” on home page

!

Click on apply for license/Registration

!

Accept the undertaking

!

Select the state where your premise of food
business situated

!

Fill the address of premise

!

Confirm yes if you have premises in more than one state

otherwise select No.

Yes ﬂ

Head  Office/Registered
office select yes
otherwise select No.

Yes ﬂ

If you have other food
business from Head
Office/Registered office
select yes

No Yes

Noﬂ]

Proceed
=
No
Select Kind of
business

ﬂ

Select installed capacity/turnover
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Fill the details of Select Kind of
premises other business
than Head

Select installed
capacity/turnover

|

Fill the details of
premises other ' ——
than Head

Furnish products details

| —

Furnish the details of registered
office, Person incharge of operations,
Person complying with condition of
license (nominee) & contact details

Upload the documents

!

Pay fees online (central License)/
physical (state license/Registration)

ﬂ

Print Form B

!

Signed the form B (by authorized
signatory)

{

Upload Form B

!

Submit

J

Acknowledgement (having
Reference No.)




